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Case Study: @
Stolen Vehicle VirtuGuard

THE PROBLEM:

A luxury car dealership was working with another remote video monitoring service provider when they
suffered over one million dollars in losses after several vehicles were stolen under their watch. As a target
of repeat auto theft, the dealership collective opted to end their service agreement with their previous
security provider and began implementing BOS Security, Inc.'s VirtuGuard™ remote video monitoring
services.

THE INCIDENT:

At approximately 2:42am, the VirtuGuard™ Command Center received an Al-triggered alarm alerting to
motion at a luxury auto dealership in Long Beach, California. A black Dodge Charger stopped near the
entrance of the parking lot. A male wearing a gray hooded sweatshirt, black pants, and white shoes and a
male wearing a black hooded sweatshirt and black pants exited the vehicle and approached a white Jeep
truck parked near the sidewalk.

The two suspects entered the vehicle and quickly fled the scene.
VirtuGuard™ Agents immediately called the local police
department to report the theft and provided details of the suspects,
the stolen vehicle, and the direction they drove away in. At 2:58am,
police units were observed arriving at the car dealership. Officers
called VirtuGuard™ to inform Agents that police apprehended the
vehicle, throwing spike strips onto the road to stop the vehicle.
However, the two suspects escaped on foot and police were still
searching for them. The stolen Jeep truck was recovered and
returned to the dealership with minimal damage.

YOUR TRESPASSING SOLUTION:

VirtuGuard™ monitors surveillance cameras and security
systems installed throughout the car dealership property from
remote Command Centers. Using Artificial Intelligence and other
advanced video analytics, VirtuGuard™ can detect motion or
abnormal activity onsite outside of business hours to instantly
detect suspicious or criminal behavior.

Quick intervention by VirtuGuard™ enabled local police to
quickly recover the stolen vehicle with minimal damage and
investigate the crime to search for the suspects. By providing
photo and video evidence and a detailed description of events,
VirtuGuard™ saved the car dealership collective tens of
thousands of dollars in the loss of a luxury vehicle.
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